
Lochinvar VIP Contractor Program
Lochinvar’s VIP Contractor Program rewards enrolled contractors for purchases of 
the Knight Heating Boiler.

To help connect VIP contractors with potential customers, Lochinvar invites members 
to submit an enhanced profile with company information for free at 
www.knightheatingboiler.com.  

Lochinvar also provides advertising, direct mail and other support materials to help 
members increase their sales of the Knight boiler.

Through April 2008, contractors also have the opportunity to compete on a monthly 
basis to showcase their recent Knight installations by submitting them on the VIP 
Connection at www.lochinvar.com/vip.  Gift cards will be awarded each month and 
the grand prize winner can choose from a KBN/WBN80 or a Dell laptop computer.

Contractors are also entered to win Lochinvar’s Nashville Experience with each 
registered purchase of a Knight boiler.  This year, six winners and their guests will 
enjoy an all expenses paid trip to Nashville for a NASCAR Busch Series race or an 
Indy Car race.

Finally, to keep VIP contractors in the loop throughout the year, members are the first 
to know about new products, new VIP Program incentives, exciting featured jobs, 
service updates, training opportunities and more through the new monthly Knightly 
Newsletter and other correspondence form Lochinvar.
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FEATURED Products

9 Volt batteries actually have 
(6) 1.5v cells inside the casing.

The coldest place in the 
universe is the Boomerang 
Nebula - A cloud of gas and 
dust blown away from a star.  
(1 Kelvin or -457.6 degrees F)

The Grand Coulee Dam has 
enough concrete in it to lay a 
16ft highway from NY to Seattle 
to LA and back to NY.
Taken from Modern Marvels on the History 
Channel.
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Ryan Company, Inc. Newsletter - January 2008

Interesting Facts

Feb 2 - Groundhog Day

Feb 12 - ASHRAE Meeting

Feb 14 - Valentine’s Day

Feb 20 - ASPE Meeting

Feb Dates to Remember

Not receiving your own copy? Sign up at www.ryancompanyinc.com/RyanExpress.htm 

A Good Thing Got Bigger
600,000, 700,000 & 800,000 BTU/Hr Input
Lochinvar Knight boilers will have three larger sizes 
to choose from.  These new sizes are scheduled for 
production in February.  They will have the same great 
features as the smaller Knights including the SMART 
SYSTEM controller which has the following built-in 
functions.

2-Line 16-Character Display (setup & diagnostic 
info in real words, not codes)
Password Security
Freeze Protection
Outdoor Reset
Night Setback
0-10VDC BMS Input
3 Pump Control (Boiler, System & DHW)
Built-in Cascading Sequencer (Controls up to 8 boilers without using a 
third party controller)
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Below are training courses at our factory locations.

Featured Job
Holiday Inn Express - Bloomington

Recently, Holiday Inn was having some major problems with their AO Smith Water Heaters.  The local 
rep was not helpful and the factory could not fix the problem.  So they replaced them with 3 Lochinvar 
Armor units each having 500,000 BTU/Hr Input.  They are being used with (5) 200 gallon storage tanks 
to provide domestic hot water for the entire facility.

Thermal Technologies of Maple Grove did the installation.  Jacob Emmings, Service Technician, said 
“These are awesome.  I had them working right out of the box.”

When asked what he thought of the new Armors, Brent Rehm, Chief Engineer - Holiday Inn stated, 
“They just work. No Problems.  We love them.”

Lochinvar Armor water heaters are high efficiency (up to 98%) condensing units ranging in size from 
150,000 to 500,000 BTU/Hr Input.  All units have as standard 5:1 turndown, PVC venting capability, 
stainless steel heat exchanger & the Smart System Controller.  Same great controller as the Knights and 
Power-Fins.

2008 Fulton Service Training
Pulse Vantage Vertical 

Tubeless
Thermal

March 10-11 March 12 March 13-14 -

May 19-20 May 21 May 22-23 -

June 9-10 June 11 - June 12-13

August 11-12 August 13 August 14-15 -

Sept. 15-16 Sept. 17 - Sept. 18-19

Oct. 20-21 Oct. 22 - -

Nov. 17-18 Nov. 19 - -

Please visit http://www.ryancompanyinc.com/PDFS/
2008%20Fulton%20SERVICE%20TRAINING.pdf for more info.

2008 Lochinvar Application Schools
Water Heater Boiler

May 7-8 July 31 - August 1

No Tuition Charge

Please visit www.lochinvar.com/training.asp to register. 

2008 Lochinvar Service Schools
Intelli-Fin
April 10-11

Pool Heaters
Feb. 28-29

Power-Fin Ext
April 24-25
August 7-8

Power-Fin
May 29-30
Sept. 11-12

Knight / Armor
March 6-7
May 15-16

August 21-22
Sept. 25-26

Copper-Fin II
May 1-2

July 24-25
Oct. 16-17

Tuition = $200

Please visit www.lochinvar.com/training.asp to register. 

2008 Gordon Piatt Service Schools
Course Date Cost Location

Commercial Boiler 
Burner Level I

Online Now $319 On Line

Commercial Boiler 
Burner Level II

April 22-23 $795 Tulsa, OK

Industrial Boiler 
Burners

Sept. 24-25 $995 Tulsa, OK

To see more courses and to register please visit 
www.johnzink.com/school/html/sch_registration.asp
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