Fulton Service School

The Fulton Companies will be holding technical service seminars here at the plant in Pulaski,
N.Y. on May 17 through 20. These two-day schools will combine in-depth classroom instruction
as well as hands on training. The seminars are designed for the field service technician as well as
the end-user, but are beneficial for new salesmen as well. There is a limit of 15 persons per class.
Openings will be filled on a first come first serve basis.

Fulton Pulse Combustion will be covered May 17 and 18, 2004. The first day of classes will be
in the classroom. Topics of discussion will include construction, installation, operation, controls,
maintenance and troubleshooting. The second day of classes will be entirely hands-on training
consisting of set-up and preventative maintenance. Continental breakfast will be at 8:30 with
classes to start at 9:00. All training will last roughly 5 to 7 hours per day.

Vertical Tubeless Boilers will be covered May 19 and 20, 2004. The first day of classes will be
in the classroom. Topics of discussion will include construction, installation, operation, controls,
water management, maintenance and troubleshooting. The second day of classes will be entirely
hands-on training consisting of set-up and preventative maintenance. Continental breakfast will
be at 8:30 with classes to start at 9:00. All training will last roughly 5 to 7 hours per day.

Thermal Fluid Heaters will be covered in July (TBA). The first day of classes will be in the
classroom. Topics of discussion will include construction, installation, operation, controls, system
layout, maintenance and troubleshooting. The second day of classes will involve hands-on
training consisting of set-up and preventative maintenance. Continental breakfast will be at 8:30
with classes to start at 9:00. All training will last roughly 5 to 7 hours per day.

All classes will be formatted in such a manner as to address all students training needs in as
much depth as required. A continental breakfast and lunch will be provided for each day of class.
One evening per class, an outing with dinner will also be provided.

See Attached Registration Form
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Service School Registration Form

Please fill out this registration form and return it via fax to the attention of the
Service Coordinator at fax # 315-298-7721.

The school will be offered at a fee of $150.00 per person per day. We will only accept end users if our
representatives sponsor them.

A continental breakfast and lunch will be served daily. Beverages will be available throughout the day.

Travel and hotel accommodations will be at your expense. The Fulton Companies are located in
Pulaski, NY 35 miles north of Hancock International Airport in Syracuse.

Take interstate route 81 north to exit 36 (Pulaski), turn right onto Route 13, drive about 1 mile and take
a left onto County Route 2A. Go 1%z miles and take a right onto Centerville Road. Turn left into Fulton
Thermal driveway.

Company Name:

Address:
P.O. # Ph # Fax#
Number of registrants: Check product line: Boiler |:| Pulse |:| Thermal |:|

Name(s) of registrant Attendance Date(S)




